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Work Experience

Cooper Mediation Inc. 
Mediator       September 2014 – Present

Mediated over 1,400 civil disputes
Jon mediates primarily, but not exclusively, in the area of personal injury and insurance.
Jon has conducted mediations in various areas of law including: Insurance, Tort, Accident 
Benefits, Occupiers Liability, Disability, Critical Illness, Product Liability, Property, 
Construction, Employment and Wrongful Dismissal

Speaking Engagements

Toronto Lawyers Association (Speaker / Panelist) – Get Primed for Mediation Success
Unica Insurance – Negotiation Workshop

Papers / Posts / Blogs

Friction at Mediation
Mediation Guide: The Insurance Claims Professional Perspective
Are 4-Hour Mediations “Just Right” For Your Case?
What I Learned from Conducting a 7 Party Half-Day Mediation
Personal Injury Mediation 101 – A Plaintiff’s Guide
Understanding Potential Stumbling Blocks – New Lawyers Guide
Strategies for Breaking Through Negotiation Barriers – New Lawyers Guide

Education, Accreditation, Certifications & Memberships

Canadian Academy of Distinguished Neutrals 2022
International Academy of Mediators – Distinguished Fellow 2019
ADR Institute of Ontario 2014
Stitt Feld Handy Group – Advanced Alternative Dispute Resolution 2014
University of Guelph - Bachelor of Commerce (Accounting)  2013


